
 

 

 

IMPORTANT MESSAGE FROM  

EQUIFAX CORPORATE SECURITY: 

 Equifax Corporate Security has received notice that some business customers and consumers have 
received fraudulent emails claiming to be from Equifax. These emails state that: "attached is the credit 
report requested from Equifax", and if there are any problems with the credit report to contact Equifax. 
There is a reference number of 000012-91273771 (or other reference numbers may be used) in the 
subject line of the email and a .pdf file is attached. 
  
It has been determined that this attachment contains malware. This email is not from Equifax and 
Equifax does not send credit reports via email. If you receive this email, please do not open the 
attachment and delete the email. If you have opened the attachment, it is a zero day threat and will not 
be discovered with regular anti-virus. Please immediately contact your technical support team for 
assistance. 
 
If you are an Equifax customer and you have clicked on this link, contact Equifax Corporate Security 
immediately at (866) 493-5983 or Security.DataAdministration@equifax.com  
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